~Vhf

Enquiry for Product Reconsignment (RMA)

customer customer number (if available)

department e-mail

contact persion

address product
country/ZIP code/city if applicable serial number
phone/fax if applicable used software incl. release number

H Procedure:

1. Previous to completing this form, please talk to our customer service about the facts of the case.
2. Send this form by fax to +49 (0)7032 97097-50.

3. You will retrieve the form including a RMA number. Please enclose it to your return consignment.

B Reason for Enquiry:

With my signature | confirm that | have read the vhf return conditions and accept them.

place/date signature of the customer/company stamp

May 2011

to be completed by vhf

B Special Conditions:

H RMA Number:




vhf Return Conditions

H Delivery Address for Return Consignments:

r 1
vhf camfacture AG
LettenstralRe 10
72119 Ammerbuch
Germany
L _

B General Return Conditions:

Return consignments without valid RMA number cannot be accepted and must unfortunately be returned carriage
forward.

Please use the original packaging for the return consignment, where possible. By using an unsuitable packaging,
your warranty claim expires.

Reconsignments have to be sent carriage paid. We reserve the right to refuse acceptance of products sent carriage
forward or to charge you the incurred costs.

If the returned product has no errors — despite conscientious tests — we have unfortunately to charge you a lump
sum for testing.

m Additional Return Conditions for Impression Systems:

For return consignments, please use the carrier box for Impression systems as well as for oversea transports addition-
ally the wooden covering box. By using an unsuitable packaging, your warranty claim expires.

Machines must not be piled up.

In order to prevent transport damages, fix the machine on a pallet.

Do not pile up!
X

Nicht stapein!

May 2011
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